City of Bellaire

How to View Your Transaction History and Bills Online

You can view your billing and payment transaction history on the City’s online payment website, including
the ability to view individual bills.

Any browser should work with the City’s online payment website; however, users may experience issues
if they have disabled third-party cookies in their browser. More information can be found whether
browser cookies are enabled at:
https://www.whatismybrowser.com/detect/are-third-party-cookies-enabled .

We urge users to enable cookies when signing up to make payments. More information on how to turn
on cookies for your browser can be found at:
https://www.whatismybrowser.com/guides/how-to-enable-cookies/ .

If you have enabled cookies and continue to experience problems, try using another browser.
Now, let’s navigate to your transaction history!

1. Navigate to the City’s website (www.bellairetx.gov).

2. Scroll to the bottom and click on Online Payments.
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City of Bellaire

How to View Your Transaction History and Bills Online

3. On the following page, click on Pay your City Utility Bill.

Create an

City of Bel

1 :

alre OUR GOVERNMENT CITY SERVICES BELLAIRE LIVING HOW DO I...

You Are Here: City of Bellgire v_City Services +

ayments and Transactions

Departments

= W Online Payments and Transactions

Information

Community Relations

jons issued prior to August 1, 2012.
Online Payments and

= parks and Recreation Programs and Classes
Transactions

Book and Morg (Credit Card payments are not available at this time)

h i
Resident Request Center bt ettt

Solid waste and Recycling
Collection Schedule

Recycling

4. On the next page, click on Login.

City of Bellaire  Home  MunidpalCourt  Utility Billing Login / Register

City of Bellaire Online Payments | Utility Billing

Utility Billing

Online Services

Utility Billing Home
Quick Pay © * Quick Pay
Manage Accounts

Quick Pay (no login required)

Just need to pay your bill? Use Quick Pay. No login necessary.
You'll need your account number and last payment amount.

Email Reminder Settings

Login to Account Management

7
Login to access the following features: Need Help?

® View account detail
o Transaction history
© Address info
o Account info

® Submit Service Request
e Contact Us
® 713-662-8253

o Consumption history
& Pay your bill
@ Pay multiple bills in one payment
o Save credit card for future payments

Announcement

* Manage multiple accounts

Office Hours are Monday through
® Submit service requests

Friday from 8:00am to 5pm. We are
located in the customer service area
on the first floor of city hall at 7008

S. Rice Avenue, Bellaire, Texas 77401,

There are no transaction fees for
online credit card payments.
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City of Bellaire

How to View Your Transaction History and Bills Online

5. On the next page, login to your account. (If you do not have an account you must first register.)

Forgot password?

Don't have an account? Register

6. After logging-in, click on your account number.

City of Bellaire Home Municipal Court Permitting Utility Billing

City of Bellaire Online Payments / Utility Billing

Utility Billing Home

Accounts Add Account

Account Number Address Last Payment Scheduled Payment Balance Pay

66 -01 I HUISACHE ST (§75.91) Next Draft Date:  View Bill $70.00
A 1/1/2021 21172021 Due 2/12/2021
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City of Bellaire

How to View Your Transaction History and Bills Online

7. On the next screen, click on the Transaction History tab.

W Home Municipal Court

City of Bellaire Online Payments / Utility Billing / Accounts

Account detail

Permitting

Account detail

66--O1
B HUISACHE ST

This account is active.

utility Billing

Account Transaction Address Account Consumption
Detail History Info Infa Histary
Balance Summary
Prior Account Balance $0.00
Current Bill (Due 2/12/2021) $70.00
Transactions Since Current Bill $0.00
Account Balance $70.00

Balance: $70.00

Manage AutoPay

8. You will be able to see your bill and payment history. You can click on individual bills to view a

PDF of your bill.
Account Transaction Address Account Consumption
Detail History Info Info History

Find Transactions

Start Date  (1-25-2020 g& EndDate 01-25-2021 B

Transactions from 01-25-2020 to 01-25-2021 Page 1 of 3
Date Description Amount Running Balance
1/13/2021 Bill « $70.00 $70.00
1/1/2021 Payment ($75.91) $0.00
12/15/2020 Bill « $75.91 $75.91
12/1/2020 Payment ($88.44) $0.00
11/18/2020 Adjustment $0.00 $88.44
11/18/2020 Bl - $91.44 $88.44
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How to View Your Transaction History and Bills Online

Utility Bill
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www. municipalonlinepayments.com/bellairetx
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PLEASE PAY THIS AMOUNT:

Please make all checks payabla

CITY OF BELLAIRE

ACCOUNT NO: ¢
DUE DATE:

AMOUNT DUE:
AFTER THIS DATE!

& 0 n

tor

>
L]

SERVICE ADDRESS AGCOUNT #
———- SERVICE FROM -
FROM TO #HDAYS BILL DATE PEMALTY DATE DUE DATE
1143072020 12731202 31 i Bt L 241242021 02/12/2021
==== CURRENT === ==== PREVIOUS ====
E READING  DATE READING USAGE TOTAL
CURBENT BILL 570.00
AMOUNT DUE 570.00
DO NOT PAY = PAID BY CREDIT CARD*
PLEASEDETACH AND RETAIN TOP PORTION FOR YOUR RECORDS
B RETURN THIS PORTION WITH PAYMENT _
WRITE ACCOUNT NUMBER ON ALL CHECHS
ACCOUNT NO; 6 --: AMOUNT DUE: $70.00
BILLING DATE; G1/23/ 202 AFTER THIS DATE 62/12 /2021
DUE DATE; 02/12/2021 PAY THIS AMOUNT. BAID BY ©f
I =
REMIT TO:
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City of Bellaire

How to View Your Transaction History and Bills Online

9. While you are here, check your water consumption history.

Account Transaction Address Account Consumption

Detail Hisfory Info Info History

Consumption shown is in hundreds of gallons, so "50" would be 5,000 gallons.

Consumption for WATER

Jan Feb Mar Apr May Jun Jul Aug Sep
Jan 2017 to Dec 2017 63 92 54 98 98 106 55 80 104 73 9z 28
Jan 2018 to Dec 2018 44 56 66 68 101 88 137 96 49 57 55 79
Jan 2019 to Dec 2019 54 46 62 64 70 69 89 94 73 114 38 79
Jan 2020 to Dec 2020 45 40 61 82 73 99 113 159 125 105 66 458

= Jan 2017 to Dec 2017 Jan 2012 1o Dec 2018 Jan 201910 Dec 2013 mm Jan 2020 to Dec 2020

200+
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100+
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